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MNSR9.9 £ HHMSS IHBDIN INSVIHHNSCIRDIME RSB INBHBISOARHS

An{iygivobY An{huinwdo givoud vipugL
R friw AyaISiunda AgaISiunila SN
S - LY = ;
(g {0 tojy 13 GSs | maAIw
tuqu 46,649 | 2,217,525 | 1,284,972 | 47,046 | 2,289,571 | 1,303,410 | 397 | 0.85%
9 ARy 386 58,125 23,320 393 59,805 23172 7| 1.81%
(U APUAY 7,565 | 1,510,697 | 988,251 7,734 | 1,568,219 | 1,005,173 | 169 | 2.23%
9.9 AYSANNY 4,964 | 1,464,818 | 978,585 5107 | 1,521,421 995431 | 143 | 2.88%
19.9.9 MR SUAYSIUAS 2,725 | 1,206,647 | 854,185 2,825 | 1,255919| 868,278 | 100| 3.67%
9.9.9 RaRYROAIA)aHA] 219 57,858 32,540 227 60,127 33,206 81 3.65%
miIRaAN &1 IAJRHGoRSA
©.9.m . 4 51 25,380 18,256 52 25,810 18,266 1| 1.96%
Shfa)hyuso
19.9.¢ Rinnynl Shrne:dsimi 16 10,033 3,035 16 10,184 3,035 0| 0.00%
19.9.4 RnnyGahmuNI 438 24,251 12,073 439 24,844 12,191 1| 0.23%
MIRURUNSWS ISWSMIMA
9.9.9 . s i B 39 14,134 4,142 39 9,157 3,395 0] 0.00%
shmaARMMUIAMY SRAUARRRIGWS
RUaAyIANE: SamiRla
v.9.0 NI 271 11,645 3,043 275 11,931 3,078 4| 1.48%
SiBUARMUIROTINA
9.9.6 rlany2ns Shadasuiiangy 38 1,677 947 38 1,702 947
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el (U {3 S L {0 Ggs | mAiw
19.9.6 mﬁﬁg‘?ﬁ‘s, Sm@,ﬁm?i . 18 1,174 564 18 1,192 564 0| 0.00%
ijig)atduhmsiitamama
9.9.90 AYS ANUIRIRIG)A 1,149 | 112,019 49,800 1,178 | 120,555 52,471 29| 2.52%
v, aINk 2,046 33,760 7,139 2,071 34,571 7,257 | 25| 1.22%
migaghadaS 9n 2ads Gunwda
©.m MigsgIipmA MitatTARNgFnRw 433 8,602 2,016 433 8,644 1,90 0| 0.00%
mannns Saminigmainnm
V.6 coRgmMn{AInAT Shg 122 3,517 511 123 3,583 525| 1] 0.82%
m 1ehny 38,698 | 648,703 | 273,401 | 38919 661,547 | 275,065| 221 | 0.57%
m.o mMIAL SHANLS 16,487 | 140,611 54,134 | 16,550 | 143,628 54,565 | 63| 0.38%
m. UAYA) mﬁtgfp; Shmeinom 4,186 | 181,441 67,998 4,188 | 184,344 68,239 2| 0.05%
m.m songmatimiashanais] fimuni 5,528 88,187 43,376 5,579 90,379 43,7821 51| 0.92%
m.c Adwsisn fuéAdsh 1,690 25,189 7,604 1,697 25,589 7,599 71 0.41%
m.¢ miliatqs Samiyngn 1,419 23,811 7,668 1,416 24,505 7,673 | -3 -021%
m.n sshAYIRINIG) A 9,388 | 189,464 92,621 0,489 | 193,102 93,207 | 101 | 1.08%
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T RAM nd e " if
fun - fufmi tun - Ui
Righimi i > Ridhimt R
UM 520 63 457 449 52 397
cy

Ay 93,509 5,409 88,100 73,889 2,923 70,966
Tasus N (MY 72 4 68 82 5 77
Matll AYni 58,789 985 57,804 50,306 1,235 49,071
Tasws NN 448 59 389 367 47 320
inma AYAl 34,720 4,424 30,296 23,583 1,688 21,895
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] Ggshnanrheisucie uisug
feiw RAm o = 3

e vove [ANUE9 BOVD (%)

U 9 19 111.11%
80jU
! fign! 1,916 4,452 132.35%
.. AU & 6 14 130.00%
fefwmag
Ayl 1,664 3,514 111.18%
.o RN{M 3 5 73.33%
ieospl nmaiRi
Ayl 252 938 272.10%
=] [ = 9 " k) = [ A~ ]
FMNSR.4  BWMES [HBLIR (NSTSRHOSISMEISBILS (OT (SSMIS BN HHIBH5B/6)
Taiw Ao ove {fnaido wowd
ML
naspnngmIsyIth 814 1,047
agnSiundafnigmiseii 682,713 828,937
Sgsinhimivigyau 1,359,049 | 1,647,146
RImaIR

nheAAnkigmitutk 497 885
agmifiundanagiimisuieng 81,045 153,765
Ggsinigmivigyaiu 155,276 303,407
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MmneR9.4 : SgesifuSmifgmie ivclisamencss of
o S guove _ guous * _ UHBUEN (%)
Ny | Wi | (| Y | e | (S BI[U

FOTUTY (I+HIT) 89| 523| 95| 120 716/ 110 36.90%
I hARMNIY 16| 10| 18| 49| 207| 25 88.18%
I | pAndmS 12g 73| 413| 77| 71| 509| 85 23.24%
9 v§imint Rhuan:uamaihii: isqupuwwnsiy 3| 20 2| 3| 23| 2 15.00%
9 v§imen Suansugmoiiili: isgoaiivh 31 15| 2| 3| 18| 2 20.00%
m w§imin Savansuamutiii: 1zgAnioy 3| 18| 7| 3| 22| 8 22.22%
G s§miint Shuan:uamaiill: isgAnigin 2| 13| 3| 3| 17| 3 30.77%
d w§imaint Shuan:uamouimiii: izgAni s 3| 16| 2| 4| 26| 2 62.50%
9 w§imint Shuancuamaifill: 1agAnid 2| 12| o 2 15| o0 25.00%
il w§imant Swvan:unmuithili: isghng 31 19] 1| 3| 22| 2 15.79%
G w§imins Shuan:uamuiiii: isganmo 6| 38| 4| 5| 49| 2 28.95%
g s§imuint Shunn:uamesiiili: sgmiah 2| 9 1| 2| 13| 1 44.44%
90 s§imiint Shuan:uamestiili: 1eano: 2| 13| 5| 2| 17| 7 30.77%
99 s§imiint Shuan:uameuimili: 1sguan At 2| 13| 5| 2| 16| 5 23.08%
919 gSiming §hUn‘{1:Uq4nm?: at: nE@RAINM 10| 44| 14 70 41| 1 | 5.82%
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- S uoveE _ guowva * _ UIBUTEN (%)
AR AR AR AR SRR (01U

oM sfimin Shuan:ugmaitili: sggcdun 17| 4| 3| 20 17.65%
9¢ v§imein Sauan:uamaigili: 1gipi 0| 3| 2| 13 30.00%
9& y§imnini §£’1Uﬂ;{1:Uﬂ‘,{n it iegimEana 11| 4 o 14 27.27%
99 g§imiins Shunp:uam it 1851aS AT 2| 2| 2| 15 25.00%
911 §imaini Shunn:uamadili: izgiajenu 19| 2| 3| 2 15.79%
9G y§imiing §hun‘gzungn m“g?ﬂﬁi: 12RN0UNS 25| 7 3 30 20.00%
98 w§imen: Shuap:uamuimin: isgauian 2| 2| 2| 14 16.67%
90 w§imint Shunn:uamaigii: isgapuwigh 15| 1| 3| 21 40.00%
G s§imiint Shuan:uamouiii: 1zgming 17| 3| 3| 24 41.18%
615 s§imiint fruan:uamuiii: 1sginu ol o 2| 12 33.33%
©m s§imiint Shunn:uamaigili: 18gitds 1| o] 2| 12 9.09%
vc w§imint Shuan:uamaiiili: isgeaestdw 2| 1| 3| 17 41.67%
Ge w§imiins Shuan:uameiiii: zaag 13 2| 2| 16 ,23.08%
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FINTSR.0  HYPCAVH

SHOSHTRTMBSRiLs

nam | (itwdo boud | fnwfo bowd |  UIBUEN (%)
Sl 60,864 89,513 47.07%
tuhaAy A 4,875 3,313 -32.03%
28NNAY A 49,378 81,256 64.56%
MAIR A 41,305 73,456 77.84%
mﬁtﬁmﬁgj AUMA A 37.139 63,267 70.35%
BiatagAiny 1,611 3,305 105.19%
RiakOasuifiicniShmyy 2,555 6,884 169.46%
2RINUNAYIRINIG) A A 8,074 7,800 -3.39%
AtAY A 6,612 4,944 25.22%
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FNeR9.0 : HHCNVHBANSHE a6t as BB 5SS

wnwéo bowvd {fitndo owvs
yorut * G§s yorut * GSS
ﬁf{U 60,865 N{U 89,513
HAUGMEN A ST 34,636 | HAUGNY 8] SR 63,560
AYAIZUNTI WIR 6,959 | AYAIGHRTARY 9,584
AgAIGMIRAN 5,580 | AYATGMIE M 4,860
AYAIIRROAAY 4,098 | AYAIZUIHGIWIR 2,704
wgmi Suganighngas 2,117 | gAUINE AT SIGIAI AR & 1,489
siRannais Sumang 1,076 | HMTAUNBWS 0 IBWayn Sidwghs 1,065
it ammggoanw Shigns 1,034 | gAvgmEaIsanm Shia 650
YaIunning 5,365 | YaIUMN I 5,601
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MnNe&9.6 : MmisuignuSuianEsSsI1nmens

i it fnwéo LI, vipugn
wowd voud (%)

Ggsthe wu Afeh 401 544 35.66%
tosth AN 350 505 44.29%
H{mth * % 87.28% 92.83% 5.55%

Ggstheuamn AT 332 444 33.73%
QVHA AN 285 410 43.86%
H{Mgeth * % 85.84% 92.34% 6.50%

Gssthemiiniy ATen 69 100 44.93%
fyeth AN 65 95 46.15%
H{me:th * % 94.20% 95.00% 0.80%

“ sapaugpsih:pawsinsdnpmmaameas
£0 ON17JR AIEN 3 3 0.00%
RN & * MIAANSWIEUgAHEm it AathAgmait
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MNSR.8 & MINRSHESARNNBFOHS NHHS

il nAm [eedo woud inwéo boud UIHUTEN (%)
9. Mt (N WHRAY
Ggsanny AN 28 42 50.00%
HgNAYS AIEN 28 42 50.00%
SHN AN 28 42 50.00%
H % 100.00% 100.00% 0.00%
v, Muh: O wWNaAY
GSsEny AN 5 8 60.00%
HENAYS AIAN 5 8 60.00%
fosth AN 5 8 60.00%
H{M AT * % 100.00% 100.00%

UL 2 * MIALN UIHUEUHEM M AnthigmATus

$0i 99 18 ng
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MNSBD.9 : FESEAIDIN)IBES ©5.85.85.

: AnfivguoLd AnAvitdo giluobs
viunw NAM . =
tojU ifo ) 13
A U85 f 3,536,509 1,942,120 3,636,144 1,995,999
Sanyuifinyndaninm Sk 138,611 77,482 139,164 78,589
o anminn: SAANS fAigh 1,617 N/A 1,622 N/A
yuhsnamuing ;
ENMIAN: AlgH 1,442 N/A 1,445 N/A
.08, 3
NARS nigh 175 N/A 177 N/A
81§ Shypdngninm Sl 50,059 N/A 50,232 N/A
AYIRRNMAUAYIUL QW Sk 696,751 N/A 762,768 N/A
NHANUNEUNTNA AS QA 732,123 N/A 833,236 N/A
u.0d.00. thiajensigim: Sanwn
B M , s
HWIMY VA (OUHSIENE [MAURY . 409,964 N/A 439,251 N/A
B09G I)ARIGIS: )

%/é;??—

&A1 ol is ngd




Ned 1 s AusIsimasnSs ©.65.65. S

. fnnrdo bove e Wowy vipug
el
IRA {0 BRA {f0 (%)

i 162,338 83,586 170,213 88,616 4.85%
MYIUUMANS thManAg 81,594 36,161 92,084 41,884 12.86%
ygniingaghigwanminn: 4,048 1214 2,764 681 -31.72%
ygninugaishiymvusymaspugimin 77,546 34,947 89,320 41,203 15.18%
MUIUMANS ithwa{pds ¢ 80,744 47,425 78,129 | 46,732 -3.24%
yguawiiungs 51,501 30,433 54,559 33,381 5.94%
HAQRUSANITINA U060, 29,243 16,992 23,570 13,351 -19.40%
wnng ([wns ut) 8,712 7,030 6,518 5,044 -25.18%
ﬁsqﬁu§ﬁ 20,531 9,962 17,052 8,307 -16.95%
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FNSED.M 2 85T 95.85.85.

Aniy AnfiY
i ’ UipUEL
uiunty guovd féo gibows i
sl 1 bh) 1 o

Y 3,536,509 | 1,942,120 3,636,144 | 1,995,999 2.82%
MUIUUMANS MHAG 2,676,783 | 1,426,607 | 2,709,494 | 1,440,310 1.22%
yanituaiaghiniwanmian: 529,276 159,607 518,667 152,585 -2.00%
YRR VS tthﬂHUQUJmﬁﬁmﬁiiﬁ MINT | 2,147,507 1,267,000 2,190,827 | 1,287,725 2.02%
MYIUUMANS thwil{pds 859,726 515,513 926,650 555,689 7.78%
yauATw SN § 596,937 364,703 644,184 393,615 7.91%
HARRUSANWERA U.ALA. 262,789 150,810 282,466 162,074 7.49%
Ag (uns yl) 73,233 58,416 78,902 62,809 7.74%
) sgﬁuggra 189,556 92,394 203,564 99,265 7.39%

S SIBRTURNSB RS SIES SIS REBRVIBRANBSITS:

> g cighiamini > G igRIAMInGiAlUIe A S MAJUANNEEA
> G iﬁjhinv?j ‘ﬁ > G SUHIRA U8, > [UHURANYNT
> G RApE MmN > muRsigismaihanminn: s > 8001 Sh GIgw

¢ni oc is g




Mnedl . d : smsmiaindimasissigsmeuaifmasigaissisema (£92)

S o LR, RG] vipugN
vowe Yvouh (%)

(U Wi 1,825,881 2,183,757 19.60%
MYIVUMANS hMagAg 2 Ri 1,404,469 1,589,519 13.18%
yantiugaghiwanminn: B 235,832 273,079 15.79%
yaniRugmsliymvusyymagpuagimin | 1H 1,168,637 1,316,440 12.65%
myIuUmaNs hwaEcs ¢ Rl 421,412 594,238 41.01%
yauawiiungs At 348,695 471,736 37.01%
aﬁth§ﬁmmﬁﬁ U.80.00 24 72,917 116,502 60.21%
anNg (was ul) R 29,024 47,656 64.20%
ﬁusghUQﬁ R 43,693 68,846 ,. 57.57%
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FMNS8L.& : smSHIniBiTnasiasSITRBEIR A IFNSE

Y

saisaisemn (NBRMIN]SEH)

R ea Antfis _ Bt sipuEN

gbovd  |{Fwwdo givowd| (%)
VL) Wi 30,197,013 32,380,770 7.23%
MYIUTMANS hMBYAT Wi 27,220,811 28,810,330 5.84%
ygniRugiagkinwanmian: B 2,870,197 3,143,276 9.51%
yaIR g aISmuUsuimAGNUgAmin i 24,350,614 25,667,054 5.41%
MUITUMANS WajpGs Wil 2,976,202 3,570,440 19.97%
yaafwlngs B 2,460,300 2,938,036 19.42%
gﬁ@hu§ﬁmmﬁﬁ U.00.8 i 515,902 632,404 22.58%
OAg (Uns yl) Hi 207,689 255,345 22.95%
nsghugn Wi 308,213 377,059 22.34%

NS D : MUSHEANCREVBRNIFIN: ReFRNEENs L

il RAm | (oo bowd | (Fumndo Wovd | An(AvFwado gibowd | UlPUEN (%)
i Sk 61,123 66,017 762,768 8.01%
ns QA 88,535 101,113 833,236 14.21%
[MAURY | ANSi 26,372.16 29,287.28 439,251.44 L,/ 11.05%
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FMNeSb .o 3 BRSRBHESHINRH WM (ANSMAO|FISIH)

R UHIAAUNSAWMINT (1A)

gitntw . fm:hAnighifme i thAnugRihs natgili:
el FO{U ¥ Y I 9{U i
o bowe 4502 2,338 1,896 857 2,606 1,481 0 0
Anai§o WOy 5188| 2,812 2,211 1,044 2,977 1,768 0 0
UIBUIEN (%) | 1524% | 2027% 16.61% 21.82% 14.24% 19.38% 0.00% 0.00%
mnedb.d s sgeigmaspifinensrhssagmSencs

aNSMARSIm: (9I1A) UNSWSPF (%) | UNSWSURING (%)

yTunw Afen , ; A ; unswg | uns
ot | gS | o | wU | (9 g5 | 1Swg |k Tnkient | trete

{Fndo wowd §72| 25| 277 661 | 963 552 [94.00% | 3.00% | 3.00% | 37.00% | 63.00%
{Anwdo Wowd | 1,705 27 482 | 1,399 | 1,908 | 1,262 |95.60% | 1.11% | 3.29% | 57.89% | 42.11%
UIHULH (%) | 95.53% | 8.00% | 74.01% | 111.65% | 98.13% | 128.62% | 1.70% | -63.00% | 9.67% 56.46% | -33.16%

¢01 ol I8 b

.




MNSR.8 : HEMBBHICHSBHB NP BEEBIEMASHSHLSS (CVM) BEjsHesesie

o Pnedo Peneaido m{f'ﬁtﬁugilsom
vowve Bvowvd HU 858 WOV

t0jU 14.94% 14.50% 14.50%

MYITUMANS MANAY 14.92% 14.49% 14.49%

yanitugaghiafwanminn: 9.07% 10.38% 10.38%

uamiRugmshiymuvusyimacpuaimnn 16.77% 15.65% 15.65%

muUMANSIthwlpds ¢ 15.02% 14.55% 14.55%

ORI ATW SRS 17.26% 17.08% 17.08%

MINUEARRUSANEIEA U860, 9.70% 9.45% 45%
oy 2 §3SwhAnRvigduc f2AY: IU0WY (CVM : Claimant to Valid Members Ratio ) 4 % |

¢01 od is b



Mmned.oo0 : Sgemirnsaisgegesie sndanSandimasiassigns (ccc)

i LR Fowdo mﬁﬁtﬁmﬁmom

vowvk Bvowvd R §9) VOV
607U 1.52 1.53 1.53
myuuMans hmapAy 1.47 1.48 1.48
ypniRugiagiiswanmian: 170 1.64 1.64
ygniRgmsimeusyimaspUgiming 1.44 1.46 1.46
murvuman sithwajpds 1.70 1.66 1.66
SNV SO 1.74 170 1.70
AN UHATRUSANEIRA U.0.0. 1.53 1.51 1.51

N0

e ¢ §3SwhnHivigiuc i2ny: §VW0VD (CCC : Claim Cases per Claimant Ratio )1
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