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( 9. ~ii&;S'essmsms ) 
CJ 0 0 CJ ~ CJ ' 0 

~~S~9.9! &\Smt,~&\5 i.,'15D~5a G~SSi.,Sifi~S~G~5ffi5 S!SGi.,St,m&\Sfi~S~£tSSi§! 

~ nt~trt 2 tt:Hul g:h~ o ~ 8 ~nt~uta"rum yj~o~8 
;> 

mtuumru .. ., 
nuntstl!flan nuntstl!flan rutn ttn ru ru.t fruru .... .... 

rutn ttn ru ... rutn ttn ru ... . 
NfU tru rum tru oss ffl i=iflli 

1 u 

NfU 47,152 2,288,101 1,302,647 47,299 2,296,348 1,309,190 147 0.31 °/o 
... 

393 55,130 22,132 395 53,820 21,271 2 0.51 °/o <!) nruna .... 

~ "NJIUl ng 7,777 1,571,263 1,005,518 7,832 1,586,434 1,014,259 55 0.71% 

~. <!) iitfSMru ._.n 5,140 1,524,356 995,762 5,184 1,539,306 1,004,467 44 0.86°/o 

~. <!). <!) mintlr sbng~Mrumts 2,838 1,254,917 867,704 2,861 1,269,356 875,442 23 0.81% 

~.<!>.~ tS runngt:S ru'Hlfl]bH~ rus 231 61 ,535 33,7 19 234 61 ,835 34,139 3 1.30% 

~ . <!>.m 
mrt:Srun~ClJ9r tt1=1]bmsjomsn 

52 25,810 18,266 52 25,810 18,266 0 0.00% 
Sbtt~bfiU9G 

~ .<!> . ct t:Srunntrn6 sbns:{js~mr .... 16 10,184 3,035 16 8,941 2,893 0 0.00% 

~.<!>.ct tS run ntf G rU1ffl UTU .... 440 24,890 12,214 442 25,172 12,431 2 0.45% 

fflftSrunl!flSUJS fDUJSNH1Jnb 
~.<3.8 

n n n 

41 14,850 4,350 41 14,850 4,350 0 0.00% 
sbmAnrunrutvrunb SbNUniibfdUJS 

n n n 

tS runntftR {\j{j: s b fflftS run 
~ . <!>Jll 

..... ... 
275 11,931 3,078 276 11,937 3,080 0.36% SftS runtS ruto~ffijjfi 1 

v ., ... 
~.<!>.G t:Srunng~tvu sbt:Srunt:Sru~fML~ 38 1,702 947 38 1,702 947 0 _)}:60% 

,_ A . "..-, _ 
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m.~ 

m .~ 

m.m 

m.G 

m.ct 

m.@ 

..... 
fruur 

d runn!:ftD~S sbtt~buTgu 
tdJbH1Jnt~ ru~cn stgon.m fiQlil 

n!:f~ M rutdjbt9Jn 

rlHl.flb 
I I 0 alc:l: -> • c:l: 

rntgt;gbH~rus 9n ~titS oun UJ9n 

mr~ ruaJruttim fi mrti=it1ti=ib nz9n~ur 
mnt\fru1ru sbmrin1Qmnt\JMru 

runaliHltntnif sbu .... ' .... 
trutlna ... 
mrrufi~ sbrufinUJ 

' 
tlin!:ffiHluitffii~ sbmmnutb 
runafiHltrtTtrunMiltsi sbfflunt ... ... 
~J.. ~ a. 0 I 0 

~nffi si9J1 sb 9Sin9sb 

filt~fii:JmS Sbfilttun9n 
'"t '1 ' 

trun n!:ftdJbt9jn 

~tit~Hl21tfM W~O~@ ~tit~Hl2~tuffl W~O~@ Ultaum;ru 

I 
namsumBti namstu.nBti rutnu:nru 

rutnttn ru .... rutnttn ru .... 1 

r rufu T uu rufu I tru u~s I mi=itur 

18 1,192 564 18 1,192 564 0 I 0.00% 

1,191 117,345 51 ,885 1,206 118,511 52,355 15 I 1.26% 

2,076 34,620 7,251 2,086 34,840 7,286 10 I 0.48%) 

436 8,683 1,969 436 8,683 1,969 o 1 0.00°/o 

125 3,604 536 126 3,605 537 1 I 0.80°/o 

38,982 661,708 274,997 39,072 656,094 273,660 90 I 0.23°/o 

16,575 143,951 54,704 16,604 143,692 54,549 29 I 0.17% 

4,185 184,768 68,419 4,196 178,887 66,897 11 I 0.26% 

5,587 90,449 43,833 5,601 89,591 43,601 14 I 0.25% 

1,699 25,524 7,573 1,700 25,578 7,587 1 I 0.06% 

1,418 24,478 7,673 1,421 24,539 7,692 3 I 0.21% 

9,518 192,538 92,795 9,550 193,807 93,334 32 I 0.34% 

. .. " 9nt l!ltslm:f 
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UHU'l ~O~@ ~Mm ~O~@ 

Truw bnm • • 

d1no 
U9 

tuno 
U9 

~uihrmr 
qruJmr 

~uiiumr 
qruJmr ... ... 

Mt11Ul1M 130 24 106 159 12 147 
MfU 

1 

iiHiif ... 17,503 3,263 14,240 17,383 1,272 16,111 

a. u 

fNUJ NUlLl=flN 15 3 12 27 4 23 

' v nHHwf fH:HH 6,571 2,872 3,699 12,037 899 11,138 ... 
a. u 

fNUJ NUlLl=flN 115 21 94 132 8 124 

tLfrl~miit~r ntrrH 10,932 391 10,541 5,346 373 4,973 ... 
' - - .. - -- . ~ ~ .. . .. ~ - - .... ' / 
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ft1nsi9 .~ * i;saS!5:51i~s.&smsfisms~s GiSSGSfift15:5n~m~ as as 
:.~ ..L$i u. n 

ID~O~~ ID~O~@ * ~ .. U1tauu~ ru ( o/o ) ru.r UHl1ltl1 ... ... 
Uia rutu tru u;a rutu tru rutu I I 

fi1{U!t§ ( I+II) 89 523 95 120 716 110 36.90°/o 

I QJ fin tl;(l1 ru 16 110 18 49 207 25 88.18°/o 

II QJfindms 1 2~ 73 413 77 71 509 85 23.24°/o 
a1 ~ Oal c) 

<3 HSHilftrlf StlUllil :un.m rufttl wf: 12fiUS'l UH:fl Sw UJ 3 20 2 3 23 2 15.00% 
J< 'l n u n J< 

Cll a a Cll 1 o 

~ HSfnUtrlf StlUllil :un.m rufttlwf: 12fi01fi~Utl 3 15 2 3 18 2 20.00% 
J< 'l n u n 

m H~hrnrtnr stlurul:un.mruTm~f: 12fiRLI6mH 3 18 7 3 22 8 22.22% 
J< 'l n ~ n 

Cll a c.CII o • o 
I ci Hsrrnrmr stlullil :un.m rufttlwf: 12 finLltl mtl 2 13 3 3 17 3 30.77% 1 

J< 'l n ~ n <*" 

al Q. 0. Cll o I c:::Y 

~ Hsrrnrmr stluM :un.m rufmwf: 12finrltl w 3 16 2 4 26 2 62.50% J< 'l n ~ n M 

Cll a. a. Cll o •o I @ Hsrrnrmr stluM:un.mrufmwf: 12finLltlw 2 12 0 2 15 0 25 .00% J< 'l n ~ n 

Cll a. Q Cll 0 

r1l Hsrrnrmr stluM:un.mrufttlwf: 12finLlfi 3 19 1 3 22 2 15.79% J< 'l n ~ n 

G 
cal a. a. Cll 

28.95% I Hsrrnrtnr stlullil :un.m rufttlwf: 12finn.m ru 6 38 4 5 49 2 J< 'l n ~ n n 

8 
al a. c::.. Cll 

Hsrrnrtnr s tlullil :u n.m rufm wf: 12 fi1Fn: n tl 2 9 1 2 13 1 44.44% J< 'l n ~ n I 

e1 a. act 

<30 Hsrrnrtnr stluM:un.mrufttlwf: 12fiLn1o: 2 13 5 2 17 7 30.77% J< 'l n ~ n 

a1 c::a. a c1 a.CII 

<3<3 Hsrrnrtnr stlullil :un.m rufttlwf: 12fiHllil ru~r 2 13 5 2 16 5 /1~3.08% J< 'l n ~ n a 

-

sm rds lm:f 



tjlt£Jot£Jc: tjlt£J 0 l.£J @ * .., 
... U1tHUtfiru ( o/o) ru.t UtW'I ru ... ... u;a rutu tru rna rutu tru rutu 

1 1 1 

c1 a a. cl Clio ' 
' 

~l:l t:rsnnt~t s~un.n:uru11rufct'lwf: nwmsRtl:'lm 10 44 14 7 41 11 -6.82% . 
JA n n ""' c:c- """-..,) 

1 

Clll a. a.c1 a 

~m HStfflt~t S ~Urul :u rull rufct'lwf: t2 flll:'l :fUlH 3 17 4 3 20 4 17.65% 
~ 'l n u n 

C11 a. a.CII ~e) 

~ci t:rstmt~t s~un.n:uru11rufct'lwf: tafltll:'ltf~ 2 10 3 2 13 3 30.00% 
~ 'l n u n 

ell a C:..CI f:S I 

~Ci t:rsrmt~t s~un.n:uru11rufct'lwf: t2fitmwMfi 2 11 4 2 14 6 27.27% 
~ 'l n u n 

Cl a. a Cll a.CII 

~@ t:rstmt~r s~un.n :uru11 rufmwf: tafitfiSr:it 2 12 2 2 15 3 25.00% 
~ 'l n u n 

~nl t:r§rmt~t s~u'Wl :u'Wll ruT~~f: ta~trujt:rnu 
1 

3 19 2 3 22 2 15.79% 

Cll a. CCII cl 

~G H§tfflt~t S~U'\{1 :U'1(11 ruf~wf: t2~ll:'l: NUl~ 3 25 7 3 30 7 20.00% 
1 

ell a. c:a.cl de) 

~e t:rstmt~t s ~un.n :uru11 rufct'lwf: tafi ru~tlfl~ 2 12 2 2 14 2 16.67% 
~ 'l n u n ~ 

l:lO t:r§tmt~t s~u'W :u'Wll ruT~~r: ta~ fl11 wtu~ 3 15 1 3 21 1 40.00% 
1 

c1 a. C:..CII .;, 

l:l~ t:rstmt~t s ~un.n :u ru11 rufct'lwf: ta firntnf 3 17 3 3 24 5 41.18% 
~ n n u n 

1 

Cil a. a.cl ., 

l:ll:l t:rstmt~t s~un.n:uru11rufmwf: tafitnu 2 9 0 2 12 0 33.33% 
~ n n u n 

1 

l:lm 
Cll Q. C.. Cll ~ II Q. 

t:rstmt~t s~un.n:uru11rufct'lwf: tafiturus 2 11 0 2 12 0 9.09% ~ 'l n u n 

cl a. C:..cl a.) 

l:lci t:rstmt~t s~un.n:uru11rufmwf: tafl~flttflsww 3 12 1 3 17 5 41 .67% 
M 'l n""" nn 

Cll a c::a. Cll o 

l:lei t:r§tfflt~t s~u'Wl :u'1(11 ruf~wf: ta~fiJ~~ 2 13 2 2 16 2 ~23.08% 
I . .. a. a. - I - .... - . 

~~& 

. "' " sm @lSlm:! 



e.l 0 0 e.l e.l ~Co) 

M~S~9.a ! fi~S~n5fi~fi~S5j_,~&;SU&;SM5S@i&;Ses5 

Truru i:lnm tt:fM ~O~@ ~rum ~a~@ " Uttt:JUt~ ru ( 0/o ) 
I 

MfU SHi 91,963 91,215 -0.81 °/o 

tNfHiH 
I 

Sln 2,985 2,673 -10.45% ..... 
I 

~NJ1tfln~ Sln 83,512 82,829 -0.82% 

rnilt~r 
I 

Sln 75,241 74,059 -1.57% 

rnilt~rnrt~jnumA 
I 

Sln 63,309 63,451 0.22% 

t9 rufttnrJnta ~ 
I 

Sln 5,124 4,725 -7.79% 
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13.54°/o 
o) .. 

filYfUUli1~9'1 SU:tllU~tfiOn i 

16.00% 
I c) Q t:' 

ruttnU4~ru~wstliflw s 

ruutnuHnn~usnrutnan u.ru.ru. 
c:t" c:t" a 8.58% 

I I 

N~ru ~ S§SWihitfiHtBSl:J G t2rHf bDl:J Ol:J@ ( CVM: Claimant to Valid Members Ratio) '1 

. " ~ 
g m 0d ts 1£JG 

~N'ffl 

\!)Q\!)@ 

14.50%, 

14.46°/o 

10.59% 

15.52% 

14.63°/o 

17.50% 

8.81% 

mu~1SYgjl!Jol!J@ 
~ ru ~rum \!)a\!)@ 

14.24°/o 

14.20°/o 

10.42% 

15.26% 

14.36°/o 

16.95% 

9.15% 
./"' 

?fP 



eJ 0 eJ ., ' eo. eJ ' ' 
~~S£i~.90 ~ G'iS!fiSMi55jiS~Si§e5SGS ~l_,~a5~~t!fiGl_,a5l_,tn~G~m~fi (CCC) 

~ 

.. 
UfWlW 

UH\1'1 I ~tum I mu~1Sag)~o~@ 
l!JOl!J@ I l!JOl!J@ I t3ru ~Mffl l!JO~~ 

MfU 1.49 1.51 1.52 

maruumti9'ls mmr1gny i 1.45 1.47 1.48 

1.60 1.61 1.63 
.,J a. a. .., 

ur:1 ruttj ru Nfintlf ruw M mrM: 
1"' " ct" 1 

q~ruttjru~fitsittmHu9uJm~oJ1li~~mr~r 1.42 1.44 1.45 

1.61 1.64 1.65 
o) .. 

ffitffUUfflti91S1tnW~ttiOti i 
-

1.651 1.681 1.69 

1.50 1.47 1.48 

I c.) a. t:' 

NUfl uq ~ ru "Y w s t t1f1 w s 

NUtfltrHnntlusnrutflan u.ru.ru. 
ct" ct" JA 

1 1 

NsrHu ; 9§SW~fiLfiHtB 9~ G l81')!f yi~o~~ (CCC: Claim Cases per Claimant Ratio) '1 
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., 
co. HntfiHt21tJM \ji~O~@ antilaia~rum \ji~o~@ 

UILHUU!CU I 

ru.r unmru 
al al { o/o} 

ruru LM ruru LM I , 

MfU!H (I+II) 80,529 33,750 85,027 36,450 5.59°/o 
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I tnfllbmr~r sbuM :urun ruTmar: 72,681 30,966 77,179 33,666 6.19°/o 'l n ~ 

.... 
~ Ufg;[lUU1Utgnt9 N 17,483 6,206 17,483 6,206 0.00% 

~ Ng;puuun2 ~ NutgntCJ ru 14,266 3,267 14,266 3,267 0.00% 
.... .... cl 

m rug;ruu1utgntCJ N sbf9ltH: m (C3) 165 13 165 13 0.00% 
.... .... cl 

cl NWUU1UtgntCJ N sbt9lt:Jt:~ (C2) 1,598 244 1,598 244 0.00% 
.... .... cl 

d Ng;[lUL~UtQntCJN Sbf9lt:Jf:~ (C1) 26,080 13,351 26,080 13,351 0.00% 
.... .... cl 

@ fmlUSUUiftht:Jf: 897 420 897 420 0.00% 
~ ~ 

dl dl 

n1 tnntnsnsthb 12,192 7,465 16,690 10,165 36.89% d d tJ 

II 
DA A _.,. 

i:liLtfl b~ruStiHftf!JSd S1 ffi (SDF) 7,848 2,784 7,848 2,784 _, / O.OOo/o 
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Mne~m.m ! s~~~&iSI:i~~rum~msas~~asRmrufiefi~is 9,~sm~~fi ~mel:iasG~&iS 
:J ~ :J C] n ~ .....,. ~ .C 

I Cll I Cll I Cll 

mur~ mur~ mur~ 

,aalj.iant~a ,aalj.iant~a Q.i~o~ci t3ru ~ 

A UltHUtt!ru 
ruJ UtU1lU1 tataM tj.i~o~a ta~rum tj.i~o~a 

~ . 
ta~rum g:1~o~a (o/o) MfU 

... ... ... 
MfU tM MtU 

' 
tM MtU 

' 
tM 

M{Ult1 ( 1+11) 49,957 19,659 49,957 19,659 271,038 107,976 0.00% 

I tnrubmt~t sbun.n :urun ruTmar: 42,109 16,875 42,109 16,875 228,849 91,033 0.00°/o "' 'l n ~ 

cl Nffi1UU1tn s ~ tliutQnHr N 14,266 3,267 14,266 3,267 58,192 16,1 72 0.00% 
......... 

m Nffi1UUiUtQnt9 NS bfH'l wf: m (C3) 165 13 165 13 3,247 803 0.00% 
... ... Cll 

~ NffilUL~UtQnt9N2bfH'lwf:~ (C2) 1,598 244 1,598 244 7,523 1,990 0.00% 

~ 
... ... Cll 

Nffi1Ut~UtQnt9 NSbfH'lwf:~ (C1) 26,080 13,351 26,080 13,351 159,887 72,068 0.00% 
AA A .... 

II i=iiU~'lbt!ruSCiHiif!JSw S'1 (!) (SDF) 7,848 2,784 7,848 2,784 42,189 16,943 AY.00°/o 
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ru.t • 
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1 '-J 
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rutu 
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tru rutu 
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uttaUtt!ru 
( o/o) ... 

tru 
~ 

0 I 

fUM~ 4,778 1,142 4,778 1,142 0.00% 

~ H~NS s~rnt:HHU 
"" 

5,456 622 5,456 622 0.00% 

m tH9jOL'!Sn 865 133 865 133 0.00% 

G ntJS NHU -..n 1,311 295 1,311 295 0.00% 

d tHm s n 9 t 94/tHm s nH) w s 
v n 4,206 158 4,206 158 0.00% 

@ 
... t) J. ... 

qrnQ/I:lfitn s19JI 9,104 4,916 9,104 4,916 0.00% 

n1 trutJnH .... 2,175 1,720 2,175 1,720 0.00% 

G uTmrunm A s ~ nttfl a n 3,385 60 3,385 60 0 .00% 

6 
e' 

t9NOfrul 6,485 4,848 6,485 4,848 0.00% 

~0 nfling s~nfli- ~NJ1Ulng 4,344 2,981 4,344 2,981 0.00% 

~~ ttH~~ 0 0 0 0 0.00% 

42,109 rututtJ ** 
1 IJ 42,109 16,875 16,875 I A~.00°/o 

NtflCih * mruaggrucnsmrun..n:urunrutubtomnaTwtms: HSUnumrumruauinuisnsmb sb SDF orutS"l:tgj 
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